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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

3. Application for Service
3.1 Application

All Applicants desiring any type of service from the Company under this Tariff shall contact the
Company and specifically request the type and nature of service. Applications for service may be made by
telephoning the Company or its authorized agent, or through application via the Internet.

Upon being contacted by a customer requesting service, the Company will advise the customer
that Choice service is available and that the Company can mail them a list of licensed NGSs offering retail
service in the Company’s service territory with appropriate contact information for those suppliers. The
Company will also advise the customer that they can view this information on the Internet and refer the
customer to the Commission for further information.

Prior to providing utility service, the Company may require the applicant to provide:
1. Information that positively identifies him/her self.

2. The name of any adult occupant whose name appears on the mortgage, deed or lease of
the property for which the residential utility service is requested.

3. The names of each adult occupant residing at the location, and proof of their identity.
4. A cash deposit as described in the Credit section of this tariff.

The Company may ask for the combined gross income of all adult occupants; however, the
applicant is not required to provide the information as a condition of receiving gas service, unless the
applicant is seeking to enroll in the Company’s Customer Assistance Program, or the applicant is
applying for service at a location previously terminated for non-payment, in which cases the applicant
must provide the combined gross income of all adult occupants.

3.2 Right to Reject

The Company may place limitations on the amount or character of service it will supply, or may
reject applications for any of the following reasons:

(&) Until the customer has complied with the state and municipal regulations governing gas service.

(b) If the Company does not have adequate facilities to render the service desired.

(c) If such service is of a character that it is likely to affect unfavorably service to other customers.

(d) If, in the judgment of the Company, the applicant's installation of piping or gas equipment is
hazardous, or of such a character that satisfactory service cannot be rendered.

(e) If an extension of street main, except as set forth under Section 8--Extensions, is required to
furnish such service.

() Where the service proposed is from a transmission pipeline as specified in the Transmission
Lines section of this tariff.

(g) When it is necessary to conserve the supply of gas as specified in the Limitation Provisions —
Daily Requirements section and the Volumetric Limitations and Curtailment Provisions
section of this tariff.

(h) Until the customer has complied with minimum insulation standards as specified in the
Compliance with Minimum Insulation Standards section of this tariff.
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

3. Application for Service — Continued
3.2 Right to Reject — Continued

(i) Failure to provide the names of each adult occupant residing at the location and proof of their
identity.

() When an applicant who is required to secure an account to obtain service, does not pay a
security deposit and does not provide a third party guarantor

(k) Non-payment of a cash deposit equal to one-sixth of the applicant’s estimated annual bill, at the
time the Company determines a deposit is required, from the following:

(1) An applicant who previously received utility distribution services and was a customer of
the Company and whose service was terminated for any of the following reasons:

I.  Nonpayment of an undisputed delinquent account.

Il. Failure to complete payment of a deposit, provide a guarantee or establish credit.

lll. Failure to permit access to meters, service connections or other property of the
public utility for the purpose of replacement, maintenance, repair or meter reading.

IV. Unauthorized use of the utility service delivered on or about the affected dwelling.

V. Failure to comply with the material terms of a settlement or payment agreement.

VI. Fraud or material misrepresentation of identity for the purpose of obtaining utility
service.

VII. Tampering with meters, including, but not limited to, bypassing a meter or removal
of an automatic meter reading device or other public utility equipment.

VIIl.Violating tariff provisions on file with the commission so as to endanger the safety
of a person or the integrity of the delivery system of the public utility.

(2) Any Applicant or Customer who is unable to establish creditworthiness to the
satisfaction of the public utility through the use of a generally accepted credit scoring
methodology which employs standards for using the methodology that fall within the range
of general industry practice.

(3) A Customer who fails to comply with a material term or condition of a settlement or
payment agreement.

3.3 Acceptance

Acceptance of service by the customer shall constitute an agreement to accept service under these
Rules and Regulations, as amended from time to time, the Orders or Rules of the Pennsylvania Public Utility
Commission, and Laws of the Commonwealth of Pennsylvania, and the Laws of the United States of
America.

3.4 Unauthorized Use

The use of service delivered on or about the affected dwelling obtained from the Company
without authority may be immediately terminated by the Company without prior notice as specified in the
Notice of Termination of Service section of this tariff. The use of service without notifying the Company
and enabling it to read its meter will render the user liable for any amount due for service supplied to the
premises from the time of the last reading of the meter, immediately preceding his occupancy, as shown
by the books of the Company.
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3. Application for Service — Continued
3.5 Fraud or Material Misrepresentation

The Company may immediately terminate service when fraud or material misrepresentation of the
customer’s identity is used for the purpose of obtaining service as specified in the Termination of
Service section of this tariff.

4. Customer's Installations
4.1 Information from Customer

Anyone desiring to equip his premises for the use of gas shall communicate with the Company
personally, or through his contractor or agent, giving the exact location of the premises and details of
all gas consuming equipment to be installed.

4.2 Point of Connection

The Company will designate the point where the customer would be required to terminate his piping for
connection to the lines of the Company. The furnishing of such information does not constitute an
agreement, or obligation, on the part of the Company to render service.

4.3 Meter Space

The customer shall provide, free of expense to the Company, a space satisfactory to the Company for
meters, regulators, pipes or other equipment of the Company which may be necessary for the rendering of
adequate service, the Company reserving the right to establish standards as to the location, size, fire-
proofing, ventilating, etc. of such space in accordance with pressure conditions, volumes and other
pertinent factors. In certain buildings, the Company may require that an approved meter room be provided.

4.4 Meter Location

The Company shall have the right to determine the location of its meters, which must be placed where
they will be easily accessible, not exposed to extreme heat (as near steam pipes, boilers or furnaces),
sudden changes of temperature, or liable to damage by having earth or objects thrown on or placed
against them. Meters will not be set in coal cellars under any circumstances, nor under the deck of
show windows, or in small closets, or other locations of a like character.

On an outside meter installation, a meter cover or housing may be required at the customer's expense
when, in the Company's judgment, conditions require such physical protection for the meter
installation.

4.5 Meter Connections
A domestic customer, at his expense, shall furnish and install the necessary piping, valves and fittings,
exclusive of meter swivels, for the installation of the Company's meter or meters. All other customers

may be required to furnish said piping, etc. depending upon the volumes of gas to be used and the
conditions under which service is to be rendered.

(C) Indicates Change
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