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13.1

RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

13. Service Continuity
Regularity of Supply

The Company will use reasonable diligence to provide supply service that Is reasonably continuous,
and without interruption to those customers purchasing their gas supply from the Company, and the

* Company will use reasonable dliigence to provide distribution service that is reasonably continuous,

13.2

13.3

13.4

regular and without inferruption to those Customers purchasing distribution service from the
Company. The Company shall not be liable for failure to furnish a sufficient supply of gas or for failure
to distribute the Customers gas fo the Customer arising from any cause whatsoever, beyond the
Company's control, The liability of the Company for damages for failure to furnish a sufficient supply
of gas, or for failure to distribute Customer’s gas to it shall be limited o an amount equivalent to the
Customer's proportional monthly customer service charge for the period of service during which a
supply or distribution failure occurs, unless otherwise negotiated between the Company and the
cusfomer. In no event shall the Company be liable for extraordinary or consequential damages
arising in any manner whatsoever as a result of supply or distribution failure.

Interruption of Service

The Company may temporarily interrupt service where necessary to effect repairs or maintenance,
1o eliminate an imminent threat to life, health, safety, or substantial property damage, or for reasons
of iocal, State or national emergency; provided, however, that if such interruption exceeds seven
(7) days in any one billing month, the applicable customer charge and the quantity of gas specified
in each rate biock shall be reduced prorata.

Notice of Trouble

The customer shall notify the Company immediately should the service be unsatisfactory for any
reason, or should there be any defects, leaks, trouble, or accident affecting the supply of gas.

Force Majeure

Neither Company nor customer shall be liable in damages fo the other for any act, omission
circumstance occasioned by or in consequence of any acts of God, strikes, lockouts affecting the
Company or its suppliers of gas, acts of the public enemy, wars, blockades, insurrections, riots,
epidemics, landslides, lighting, earthquakes, fires, storms, floods, washouts, arrests and restrains of
rulers and peoples, civil disturbances, explosions, breakage or accident to machinery or lines of pipe,
the binding order of any court or governmental authority which has been resisted in good faith by all
reasonable legal means, and any other cause, whether of the kind herein enumerated or otherwise,
not reasonably with in the control of the party claiming suspension and which by the exercise of due
diligence such party is unable to prevent or overcome. Failure to prevent or settle any strike or strikes
shall not be considered to be a matter within the control of the party claiming suspension.
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Confinued)

14. Customer's Use of Service
Precautions to be Taken by Customer

A customer shall {ake due care o prevent any waste of gas. The responsibility of detection of defects
and leaks on the customer's premises and in the service line is upon the customer. Defects among
other things shall mean failure or deficiency of gas, irregular supply, leakage and excessive pressure.
In case of detection of any defect within his premises, the customer shall immediately vacate the
premises and then, immediately thereafter, notify the Company so that the conditions existing may
recelve prompt and proper attention. When gas has been shut off because of a leak in house lines or
fixtures or other hazardous conditions of service, it shall not be turned on again unfil such leak or
other hazardous conditions have been repaired and made safe either by a competent plumber or gas-
fiiter.

Sale of Gas by Customer

The customer shall not sell gas purchased by him from the Company to other occupants of the
premises or 0 other premises without the written permission of the Company.

Fluctuations

Gas service must not be used in such a manner as o cause unusual fluctuations or disturbances in
the Company's supply system, and in the case of a violation of this rule, the Company may
discontinue service or require the customer to modify his installation andfor equip it with approved
controlling devices,

Liability for Damages

In the absence of proof of casual negligence, the Company shall not be liable for any injury to persons
or damage to property arising or accruing in any manner whatsoever from the use of gas.

Residential Appliance Efficiency Information

The Company shall maintain a list of the names and telephone numbers of the major manufacturers
of residential gas appliances. Upon request from a customer, which can come via e-mail
{(www.cpacusiserv@nisource.com), letter, or phone call, the Company will provide the customer with
a particular manufacturer's telephone number and address so that the customner may contact the
manufacturer directly for energy efficiency information.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

17. 15. Measurement

15.1 Measurement of Gas

Except as herein otherwise provided, the measurement of gas service shall be by meters
purchased and installed by the Company. The meter will be of such size and type as the Company may
determine to adequately serve the customer's service requirements, and the Company may from fime to
time, change or alter the equipment to provide for accurate measurement. To determine measured
volumes, factors such as those for pressure, temperature, specific gravity and deviation from the laws for
ideal gases shall be appiied.

16.2  Meters Not Available

In cases where meters are not available due to circumstances beyond the control of the company,
and the necessity for rendering gas service to the customer Is urgent, the Company may, by written
agreement with the customer, commence service and render bills temporarily on the basis of estimated gas
consumption.

18.3  Meter Reading

Bills will be rendered and be payable once each month. The Company may read any meter once
each month, but ordinarily it will read meters of domestic and commercial customers once each two months.
As to any customer whose meter is read once each two months, the consumption for the first month of each
bimonthly meter reading period shall be determined by estimation on the basis of the customer's previous
usage, adjusted for weather conditions; and the consumption for the second month of each bimonthly meter
reading period shall be determined by subtracting the first month's estimated consumption from the fotal
actual consumption for the bimonthly period as shown by the meter, The bill for each month shall be the
result of applying to the consumption, determined as aforesaid, the applicable rates and charges contained
in this Tarif.

Upon request the Company will supply any customer with a card form upon which he may record
his meter reading at the end of the first month of each bimenthly meter reading period; and i such card is
received by the Company within two days after the close of such month the bill for such month will be
computed from the meter reading shown on the card instead of by estimate. The Company will adjust
estimates of bills for changes in conditions of which it has been notified in advance by a customer.

15.4  Automatic Meter Reading

All readings by an automatic meter reading device shall be deemed actual readings.
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