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RULES AND REGULATIONS GOVERNING THE 
DISTRIBUTION AND SALE OF GAS (Continued) 

 
 13.  Service Continuity 
 
13.1 Regularity of Supply 
 
 The Company will use reasonable diligence to provide supply service that is reasonably continuous, 

and without interruption to those customers purchasing their gas supply from the Company, and the 
Company will use reasonable diligence to provide distribution service that is reasonably continuous, 
regular and without interruption to those Customers purchasing distribution service from the 
Company.  The Company shall not be liable for failure to furnish a sufficient supply of gas or for failure 
to distribute the Customer’s gas to the Customer arising from any cause whatsoever, beyond the 
Company's control.  The liability of the Company for damages for failure to furnish a sufficient supply 
of gas, or for failure to distribute Customer’s gas to it shall be limited to an amount equivalent to the 
Customer’s proportional monthly customer service charge for the period of service during which a 
supply or distribution failure occurs, unless otherwise negotiated between the Company and the 
customer.  In no event shall the Company be liable for extraordinary or consequential damages 
arising in any manner whatsoever as a result of supply or distribution failure. 

 

 
13.2 Interruption of Service 
 
 The Company may temporarily interrupt service where necessary to effect repairs or maintenance, 

to eliminate an imminent threat to life, health, safety, or substantial property damage, or for reasons 
of local, State or national emergency; provided, however, that if such interruption exceeds seven 
(7) days in any one billing month, the applicable customer charge and the quantity of gas specified 
in each rate block shall be reduced prorata. 

 

13.3 Notice of Trouble 
 
 The customer shall notify the Company immediately should the service be unsatisfactory for any 

reason, or should there be any defects, leaks, trouble, or accident affecting the supply of gas. 
 
13.4 Force Majeure 
 

Neither Company nor customer shall be liable in damages to the other for any act, omission 
circumstance occasioned by or in consequence of any acts of God, strikes, lockouts affecting the 
Company or its suppliers of gas, acts of the public enemy, wars, blockades, insurrections, riots, 
epidemics, landslides, lighting, earthquakes, fires, storms, floods, washouts, arrests and restrains of 
rulers and peoples, civil disturbances, explosions, breakage or accident to machinery or lines of pipe, 
the binding order of any court or governmental authority which has been resisted in good faith by all 
reasonable legal means, and any other cause, whether of the kind herein enumerated or otherwise, 
not reasonably with in the control of the party claiming suspension and which by the exercise of due 
diligence such party is unable to prevent or overcome.  Failure to prevent or settle any strike or strikes 
shall not be considered to be a matter within the control of the party claiming suspension. 
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