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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

12. Selection of Rate Schedule
12.1 Choice of Rate and Company Assistance

Where optional rate schedules are available for the same class of service, the customer shall
designate the schedule he desires. Where selection of the most favorable schedule is difficult to
predetermine, the Company will, at the request of the customer, assist the customer in the choice of
the schedule most advantageous to the customer. The customer will be given reasonable opportunity
to change to another schedule, but the Company shall not be required to make refunds for any
previous billing under any schedule prior to the time of receipt of a written request from the customer
for a change to another schedule.

While the Company will explain the contents of each of its rate schedules to customers, the Company
shall not be required to assist customers in choosing between sales service and distribution service or
in evaluating proposals of natural gas suppliers.
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