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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

11. Company Equipment on Customer’s Premises - Continued

11.5 Access to Premises - Continued

In the event the customer does not provide access during a 12 consecutive month period to read the
meter, upon notice from the Company, the customer must choose from one of the following three
options:

(1) To schedule a service call to gain access to the premises for purposes of inspection or meter
reading. The Company will provide one service call annually to customers for the purpose of
gaining access. If a customer requests to schedule an additional service call during a 12
consecutive month period, the customer will be assessed a charge for a one hour service call.
Additionally, if the customer fails to meet a scheduled appointment without good cause and
without providing a 24 hour notice of cancellation, the Company may charge for one hour of
service time. If the Company fails to meet a scheduled appointment without good cause and
without providing 24 hour notice of cancellation, the Company may credit the customer's
account with a credit equal to one hour of service time;

OR

(2) To install, at the Customer’s expense, telemetering facilities for purposes of monitoring and/or
billing customer usage. Customer shall provide and maintain phone and/or electric lines to (©)
the location of such facilities as specified by the Company;

OR

(3) To install, an electronic meter-reading device for the purpose of monitoring and/or billing
customer usage. (®)

If the customer does not select one of the above three options within 60 days notice from the
Company, the Company reserves the right in its sole discretion to implement one of the above three
options. If the customer refuses to allow the Company to implement one of the above three options, it
will be grounds for termination.
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