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14.1 Precautions to be Taken by Customer 
 

A customer shall take due care to prevent any waste of gas. The responsibility of detection of defects 
and leaks on the customer's premises and in the service line is upon the customer. Defects among 
other things shall mean failure or deficiency of gas, irregular supply, leakage and excessive pressure. 
In case of detection of any defect within his premises, the customer shall immediately vacate the 
premises and then, immediately thereafter, notify the Company so that the conditions existing may 
receive prompt and proper attention. When gas has been shut off because of a leak in house lines or 
fixtures or other hazardous conditions of service, it shall not be turned on again until such leak or 
other hazardous conditions have been repaired and made safe either by a competent plumber or gas-
fitter.  

 
 

 
14.2 Sale of Gas by Customer 
 
 The customer shall not sell gas purchased by him from the Company to other occupants of the 

premises or to other premises without the written permission of the Company. 
 
14.3 Fluctuations 
  
 Gas service must not be used in such a manner as to cause unusual fluctuations or disturbances in 

the Company's supply system, and in the case of a violation of this rule, the Company may 
discontinue service or require the customer to modify his installation and/or equip it with approved 
controlling devices. 

 
14.4 Liability for Damages  
 
 In the absence of proof of casual negligence, the Company shall not be liable for any injury to persons 

or damage to property arising or accruing in any manner whatsoever from the use of gas. 
 
14.5 Residential Appliance Efficiency Information 
 
 The Company shall maintain a list of the names and telephone numbers of the major manufacturers 

of residential gas appliances. Upon request from a customer, which can come via e-mail 
(cpacustserv@nisource.com), letter, or phone call, the Company will provide the customer with a 
particular manufacturer’s telephone number and address so that the customer may contact the 
manufacturer directly for energy efficiency information. 
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